Cabin Crew Job Description Template

Overview of Cabin Crew

Cabin Crew members are skilled professionals who provide exceptional service and ensure the safety
and comfort of passengers on board an aircraft. With excellent communication and interpersonal skills,
they create a welcoming and pleasant environment for travelers. Cabin Crew members are trained to
handle emergency situations and provide first aid when needed. Their professionalism makes them
indispensable in the airline industry, contributing to a positive flying experience for passengers and
upholding the reputation of the airline.

What Does a Cabin Crew Do?

Are you friendly, professional, and dedicated to delivering an outstanding travel experience? We are
seeking a Cabin Crew Member to join our team and provide a top-notch experience to our passengers.
In this role, you will be the face of our airline, providing exceptional customer service and ensuring the
safety and comfort of our passengers during their journey. You will ensure the smooth operation of
flights and maintain high standards of service excellence. If you have a passion for travel, excellent
communication skills, and a commitment to customer satisfaction, this could be the perfect opportunity
for you!

Cabin Crew Responsibilities and Roles

+» Greet passengers as they board the aircraft, assisting with seating and stowing luggage in
overhead compartments.

+» Conduct pre-flight safety demonstrations and ensure that all passengers comply with safety

regulations and procedures.

Making certain that everyone within the plane is safe and secure.

Helping customers board and exit the aircraft.

Checking and securing cabin equipment and supplies.
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Providing excellent customer service to passengers, including answering questions and
addressing concerns.

Serving meals, snacks, and drinks to passengers during the flight.
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Conducting in-flight sales of duty-free items and other merchandise.
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+ Assisting passengers with special needs, such as infants, elderly individuals, or passengers with
disabilities.

Administering first aid and emergency medical assistance, if required.

Maintaining cleanliness and tidiness of the cabin throughout the flight.

Adhering to all safety and emergency procedures, including evacuations and emergency landings.
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Collaborating with the flight crew, including pilots and other cabin crew members, to ensure
smooth operations.

+» Completing all necessary paperwork and reports related to flight activities.

+» Attending regular training sessions and staying updated on safety procedures and regulations.

+» Representing the airline in a professional and positive manner at all times.

Cabin Crew Skills and Requirements

+» High school diploma or equivalent; additional training or certification in hospitality, customer
service, or aviation is preferred.

Prior experience in hospitality, customer service, or a similar sector is beneficial.
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Excellent communication and interpersonal skills, with the ability to interact professionally and

effectively with passengers and colleagues.

+ Strong problem-solving abilities, with the capacity to remain calm and composed under pressure.

+ Exceptional attention to detail and a commitment to upholding safety and service standards at all
times.

«» Flexibility to work irregular hours, including evenings, weekends, and holidays, and to adapt to
changing schedules and travel demands.

+» Physical fitness and the ability to meet the physical requirements of the role, including lifting and

carrying luggage and performing emergency procedures.
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Proficiency in multiple languages is a plus.

Pro Tip

While screening applicants and employees, deploying skill testing and competency-based
valuation is crucial for a bias-free hiring process. Use Xobin to run end-to-end screening,
assessment and Al-powered video interviews for this role and 1500+ other roles.
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